Alaska VA Healthcare
Clinics

Hours of Operation:

Advocate
Program

Monday - Friday
8:00am - 4:30pm Anchorage

Anchorage

Increasing Quality with
1201 North Muldoon Road

Customer Feedback

We would like to hear from you what we are doing
right and what we can improve.

By following the steps below, we encourage you
to provide this feedback through the following
channels:

1. Contact the Service Level Advocate listed in the
next column.

2. If this contact is not available or satisfactory, ask
for the Service Chief.

3. If you feel you need to speak to someone
after the Service Chief, contact the facility
Patient Representative located in the Business
Office, Room 170 or call toll-free 1-888-353-
7574, ext. 5449 or 257-5449. Allow the Patient
Representative 2 working days to reply to you.

If you have followed these steps and wish to speak
to someone else, you may contact the Director’s

Office toll-free 1-888-353-7574 ext. 5460 or
257-5460

Patient Safety Hotline
907-257-6701

We need your assistance in keeping your
healthcare safe. It's okay for you to voice
any concerns you may have. Please do!

Anchorage, AK 99504
(907)257-4700

Fairbanks
Building 4076 Room 1 J-101
Neeley Road
Fort Wainwright, AK 99703
(907)370-1400

Juneau
Federal Building
Suite 150
Juneau, AK 99802
(907)795-4300

Kenai
Central Peninsula Hospital
240 Hospital Place Ste 105
Soldotna, AK 99669
(907)395-4119

Mat-Su

865 Seward Meridian Parkway Suite 105

Wasilla, AK 99654
(907)631-3140

U.S. Department
of Veterans Affairs

WWW.va.gov

Our Service Level Patient
Advocate Program is designed to
partner with Alaska Veterans to
improve the delivery of
healthcare
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Integrated Care Service
C&P / Agent Orange Reg
Military Sexual Trauma
POW

Social & Behavioral Health
Suicide Prevention
Telehealth Nurse

Travel

VA Dom

Transition Patient Advocate
Traveling Vet Coordinator
Joint Venture Scheduling
Co-Pays/Fiscal

Patient Advocate/One Stop Shop
Veteran Experience

MyHealtheVet

257-6904
257-471
257-4908
257-7439
257-4854
257-4846
257-4710
257-4738
273-4000
257-7435
257-6916
580-6838

257-4991

257-5463

257-7496

Service Level Advocates

Dental
Daniel Plascencia: 257-4940

Domiciliary
Tameka Hall: 273-4068
Rafael Bultron: 273-4080

Eligibility & Medical Records
Annie Clinton: 257-6740

Travel
Broderick Cooper: 257-4948

HUDVASH
Alissa Zank: 631-7649

Integrated Care
Andrea Williams: 257-6742
Jennifer Baldwin: 257-5414

Lab/Radiology
Judie Jordan or Lynn Smith: 375-2155

Pharmacy
Liz Saltz: 257-4822
Valerie Card King: 257-4822

Primary Care
Cassandra McFadden: 257-3774
Rosibel Marquina: 257-4818

Prosthetics
Kimberly Langone: 257-4930

Rehab Services
Kua Lao: 257-4902
Wendy Goodrich: 257-4720

Mental Health - S&BHS
Ayanna Santiago: 375-2111
Lonnie Martin: 257-4736

Joint Venture/Surgical Services
William Moses: 580-3081
Kimberly Sumabat: 580-0554
Nicholas Gowdie: 580-6838

Social Work
James Dempsey: 257-5406

Juneau
Bobbie Hjelmgren: 796-4310

Fairbanks
Alice Rast: 370-1410

MatSu
Sharolyn Lange: 631-3105

Kenai & Homer
Deborah McCarthy: 395-4104

Toll-Free Numbers

Alaska VA .................... 1-888-353-7574
Choice ....ccceeeeerennnnecee... 1-866-606-8198
Pharmacy Refill............ 1-877-750-4790

Payment Center .......... 1-855-331-5560
Homeless Vets.............. 1-877-424-3838
Regional Office............ 1-800-827-1000
VA OIG......ccceeeeeeeeeeeeee. 1-800-488-8244
Health Elig Center ....... 1-877-222-VETS




