How to:  Fill Prescriptions from non-VA Providers 
VA Pharmacy may be able to fill prescriptions from non-VA Providers if there is an authorization on file that the VA is paying for the care.  This is also known as fee-based care.  The date range of this authorization must include the date on the prescription.
You should contact your VA-issued Provider for prescriptions from an unauthorized, non-VA Provider. Your VA-issued Provider will review the new prescription (or the change to an existing prescription) and enter the new Rx, if appropriate.  If your VA-issued Provider is unwilling to rewrite your Rx, then you will need to purchase outside of VA using your own funds.
If you are located outside of the Anchorage bowl and your VA-issued Provider deems these prescriptions urgent, a participating community pharmacy may be used to fill up to 10 days of medication (up to 14 days for antibiotics).  
To seek authorization for a non-VA Provider (before presenting to a pharmacy):
· Call ICS during normal VA Business Hours at  907-257-6904 (or toll-free 1-888-353-7574)
· Call the MAA after hours at 907-580-6421 (or toll-free 1-877-817-3885)
· For the CHOICE program, call 1-866-606-8198
Please note: outside prescriptions must be written for medications that can be supplied by the VA (VA formulary drug).  To deviate from this formulary, the provider must submit a formulary exception request, which may or may not be approved.  This process may take up to 30 days if review by Pharmacy, Therapeutics, and Nutrition committee is needed.  
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Welcome to the Alaska VA Pharmacy
Important information regarding prescription processing through the Pharmacy.

How to:  Obtain NEW prescriptions from your Provider
MAIL delivery is the VA's most efficient means of providing medications.  We recommend it for almost all refills and new medications which are not needed for immediate use.  There are some medications available only through mail delivery.

1. Unless marked by your Provider for window pickup, your prescriptions will be processed for mail and sent by CMOP (Consolidated Mail Outpatient Pharmacy).

2. Mailed prescriptions may take 7-14 working days to arrive.  If needed sooner, please alert your Provider that you wish to pick up your medications.

For WINDOW PICKUP, you must go to the Pharmacy and pull a number to be counseled by a pharmacist prior to prescription processing.  Prescriptions marked for window pickup are not automatically ready after your Provider enters it in the computer.  
If you do not present to pharmacy within 7 days, your Rx will be placed on hold.  You will be required to request the filling of prescriptions placed on hold by contacting the pharmacy. 
You must check in with a booth pharmacist prior to 4:30pm for same day pickup. Processing takes about 30 minutes, if there are no delays or unexpected challenges. The pharmacy is closed and locked at 5:00pm for security reasons and reopens at 8am the next business day.
How to:  Request Refills (6 Options Available)
Please request your refills as soon as possible, but no later than 2 weeks before you run out of medications, to allow time for processing and mailing your prescriptions.  
1. Call the Telephone Automated Ordering System (available 24-hours a day / 7 days a week):  1-877-750-4790


a. Enter your full 9 digit Social Security Number
b. Press 2 for Pharmacy Options
c. Press 1 to order a Refill
d. Enter the prescription number followed by the “#” key (do not enter letters, only numbers)
Note:  If you do not have refills left the system will ask you to Press 1 to request a medication Renewal (works for Rx from VA providers only)
e. Press 2 to check on a prescription’s status (call back 24 hours after refill order placed)

IF you press an incorrect number, the system will alert you that your social security number does not match the prescription or the social security number is not on file.
2. Mail refill slips to:

Pharmacy Service (119)

Department of Veterans Affairs
1201 North Muldoon Road 

Anchorage, Alaska 99504
3. Go on-line to www.myhealth.va.gov to order.  This is an additional service to our Veterans.   Once you register at this site, you can go into “My Health” to place your order for refills.  Training is available on the My HealtheVet website.  To Track a Package online:
a. Select refill my prescriptions
b. Once there, you can access the RED “Track Delivery” button (only available for drugs shipped from the lower 48 (CMOP))
4. Request the refill by pulling a number at pharmacy and speaking with a pharmacist.  All refills/renewals will be processed for CMOP filling, partials may be given at the discretion of pharmacist to cover mailing delay period. (Note:  this should only be used as a last resort in case of insufficient supply or difficulty in using options 1 through 3.  This option may take up to 30 minutes depending on how busy the pharmacy is.)  Pharmacy staff WILL NOT give a partial Rx on any controlled substance Rx.   

5. Drop off your refill slips at the Anchorage VA Pharmacy.   If you run out of your medication before you receive the refill in the mail, a partial Rx can be authorized on maintenance medication(s).  
6. If you prefer to speak with a member of the Alaska VA Pharmacy to order your refills, please call 907-257-4805 (or toll-free 1-888-353-7574).  Phone is answered Monday through Friday, 8:00am to 4:00pm.
***All prescriptions ordered by phone and online are mailed to the address that you currently have on file with the Pharmacy.
How to:  Get a Prescription Renewed
If your Rx will expire and/or run out of refills before your next doctor’s appointment, call your VA-issued Provider.  It may take up to 72 hours for a prescription to be electronically sent to pharmacy.  You can also request renewals through the Telephone Automated Ordering System (NOTE:  works for Rx from VA providers only).  Remember to use your most recent Rx #.
